
GET TO KNOW TAXI DISPATCH 
PLATFORM

How Does Taxi Dispatch Software work?

Driver Application Passenger Application

Well, taxi booking software makes use of three applications which include:

Admin Panel

In a taxi driver application; a driver is registered 
after getting verified by the admin. They can then 
log in to receive and accept ride requests. 
Registered drivers can change their status to 
online/offline as per their availability.

The driver can check the amount he already has 
in his wallet and the amount he has to pay to 
the admin; using the driver app. The drivers can 
set a search distance radius to see the nearby 
drivers.

Drivers can view the information of the 
requested ride when they receive it. 
Drivers can directly call the passenger 
after starting the trip. 

The driver can end the ride whenever 
the passenger wants to be dropped 
off. The driver can see the invoice as 
the trip ends and rate the passenger 
as well.

The driver can see the most 
optimal route from his 
current location to the pickup 
location of the passenger on 
the map provided on the 
driver app display.
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The taxi passenger application is designed ideally 
for the ease of its users. Passengers can create a 
profile using their phone numbers. 

Passengers can manage their profiles, 
review the complete details and history 
of the previous rides completed or 
canceled, specify the pickup and 
drop-off locations on a map.

Passengers can trace drivers 
on the map, and view number 
of drivers nearby. The 
passengers can call a driver 
on demand by selecting one 
of the offered vehicle types. 
The passenger can contact 
the driver through a phone 
call.

A passenger can see the driver details 
after the ride request confirmation; 
these details include driver’s name, 
profile picture, ETA, vehicle details and 
plate number. 

E-receipt will be generated showing the pickup, 
drop-off address, driver picture, name, trip I.D, 
amount, star rating with an additional text 
feedback option .The taxi passenger application is 
designed ideally for the ease of its users. 
Passengers can create a profile using their phone 
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Admin panel is the essential 
part of the online taxi 
management system.

Admin can add new drivers, 
update or delete existing 
drivers. Admin can also see the 
complete details of the 
passengers and can also 
update them.

Admin can track down all the trips that may 
include: in-progress and completed trips. An 
admin can use the geofencing option to set 
different fares for the areas he has created 
against specific services. 

The admin can see the total 
drivers, active drivers, inactive 
drivers, offline/online drivers, 
verified/unverified drivers, total 
trips, payments, the fee collected 
on the main admin dispatch 
dashboard.

An admin has access to see all the 
registered vehicles and also got the right to 
update or add a new vehicle. Admin has the 
authority to launch the promo codes and 
specify the discounts them.

Admin Panel
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